
Potterton Promax HE boilers win
hands down on reliability 

Potterton secured a contract with North Tyneside 
Council in 2006 for the supply of Potterton Promax 
Combi HE Plus gas fired boilers.

North Tyneside Council have installed over 900 
Potterton Promax high efficiency boilers, which as 
Chris Jones, head of plumbing and electrical for 
North Tyneside Council, stated has only needed 
an engineer to call on one of them, which is 
exceptional reliability.

The council, which manages approximately 16,500 
properties across the region and install between 
30 and 35 SEDBUK Band A rated Potterton Promax 
Combi HE Plus boilers per week as part of North 
Tyneside Council’s commitment to the Decent 
Homes Act. 

The Potterton Promax Combi HE Plus boilers - the 
Combi 28 and Combi 33 - have flow rates of 11.5 
and 13.5 l/min @ a 35oC rise and offer outputs of 
28kW and 33kW perfect for the task offering the 
right levels of comfort and hot water on demand.

Chris Jones, said: “With the Potterton Promax 
Combi HE Plus we have found a boiler range 
we can trust. Reliability is a key factor for two 
reasons; firstly we want our tenants to benefit 
from constant, affordable warmth, and secondly 
we want to reduce costly and time consuming 
maintenance call-outs.”
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