
Oakray “very impressed” by the reliability of Potterton boilers

Testimonials

Oakray Heating and Electrical Support 
Services in Brentwood, Middlesex, has 
carried out Potterton boiler replacements 
in approximately 500 properties for 
Brentwood Borough Council as part of the 
Decent Homes initiative. The Government’s 
definition of a Decent Home is that it 
should be warm, weatherproof and have 
reasonably modern facilities.

Originally established in 1979, Oakray is 
a privately owned company which prides 
itself on exceptionally high standards 
and outstanding service delivery. Its core 
business is in mechanical, heating and 
electrical services for commercial, local 
authority and social housing clients and 
Oakray maintains and services over 25,000 
heating installations per annum. 

Russell Sharpe, Contracts Manager at Oakray, 
explained why Potterton is the preferred 
supplier. “We have installed almost 500 
Gold 24 HE combination boilers and Promax 
24/2 HE Plus and have been very impressed 
with the reliability of the replacement 
boilers. Our engineers have been happy 
with the installations and we have had very 
positive feedback from both residents and 
Brentwood Borough Council.”

Potterton’s Gold Combi 24 HE has been 
recognised for its durability, ease of use 
and efficiency (its SEDBUK rating is 91.1%) 
in an independent survey conducted by the 
consumers’ champion, Which? magazine, 
receiving a ‘Best Buy’ accolade for the 
second year running in 2007. With 91.3% 
efficiency, Potterton’s Promax 24/2 HE Plus 
contributes towards achieving level three 
on the Code for Sustainable Homes.




